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1. Intended Use

The On Call® Diabetes Management Software is an optional software accessory to be used with
compatible On Call® Glucose Meters (including the On Call® Plus, On Call® Chosen, On Call® Vivid
and On Call® Express Glucose Meters) for transferring data to a computer and organizing it in
tables and graphs to be used at home and by health care professionals. The software does not
recommend any medical treatment or medication dosage level.

2. Overview

2.1 Materials Required

e On Call® Diabetes Management Software Installation CD
e On Call® USB Data Transfer Cable

e On Call® enabled Blood Glucose Meter

e On Call® Diabetes Management Software User’s Guide

Note: “On Call® DMS” will be used as the abbreviation of the “On Call® Diabetes
Management Software” in the User’s Guide.

2.2 System Requirements

Please note the following minimum requirements for your computer to use the On Call® DMS:
Operating System: Windows 7 (32 bit / 64 bit)
Windows XP (32 bit)
Processor: Pentium 4-class processor or equivalent
Memory: 512 MB
Hard Disk Space: 100 MB (depends on amount of data to be managed)
Connection Port: Available USB port (USB to Serial port adapter accessory is available)
Display: at least 1024 X768
Drive: CD-ROM drive
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2.3 User Mode

The On Call® DMS can be installed in one of two modes or editions: Professional Edition and
Home Edition.

Professional Edition: Choose Professional Edition for healthcare professionals with multiple
healthcare providers and patients. It has all the features of the Home Edition, but supports more
than one patient and healthcare provider, each with individually displayed results and healthcare
administrator function. Professional Edition includes security features to allow different access
levels for multiple users.

Home Edition: Choose Home Edition if the software will be used by only one patient.
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3. Installation Instructions

3.1 Installing the On Call® Diabetes Management Software

Note: Please be sure to install the On Call® DMS under administrator’s privilege.

Insert the CD provided in the On Call® DMS Kit into the CD drive of your computer. The
installation should start automatically. If the installation process does not start automatically,
navigate to the CD drive and double click the installer file (On_Call_DMS_Setup_USv1.2.89.exe)
in the installation CD.

The install shield wizard will start as shown below. Click Next>.

ik Setup - On Call Diabetes Management Software E|E|@

Welcome to the On Call Diabetes
Management Software Setup
Wizard

This will install ©n Call Diabetes Management Software 1.2,90
on your computer,

It is recommended that vou close all okher applications before
conkinuing.

Click. Mewxk to continue, or Cancel to exit Setup,

Mext = ] [ Zancel
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The License Agreement will be displayed as follows. If you agree with the contents, select the

accept option and click Next>.

r:;;: Setup - On Call Diabetes Management Software

License Agreement ~
Flease read the Following imporkant information before continuing. ‘.[:‘ /

Flease read the Following License Agresment. You must accept the terms of this
agreement before continuing with the installation,

On Call® DIABETES MANAGEMENT
SOFTWARE END USER LICENSE
AGREEMENT

~

IMPORTANT: THIS DIABETES MANAGEMENT SOFTWARE

() accept the agreement:
{1 do not accept the agresment

[ < Back “ Mext = ] [ Cancel

The setup page will be displayed as shown below. It is recommended not to change any of the

default settings. Click Next>

& Setup - On Call Diabetes Management Software

Select Destination Location
Where should On Call Diabetes Management Software be installed?

Setup will install On Call Disbetes Management Software into the Following
folder.

To continue, click Next, TF you would like to select a different folder, click Browse.,
: ; . L Browse, ., ]

At least 20,6 MB of free disk space Is required.,

[ < Back ][ Next > ][ Cancel ]
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Then you will be requested to select Professional Edition or Home Edition. Select one, and click

Next>.

il Setup - Dn Call Diabetes Management Software =)= )

Select Components |\-J
Which comporents should be installed? /

Select the componients you warnt to install; clear the components you do not want to
imstall. Click Mext when you are ready to continue,

| On Call Disbetes Management Software (Professional Edition) v

Cin Call Diabetes Mananement Software (Professional Edition)
On Call Diabetes Management Software (Home Edition)

[ <gock J| ext> || concel |

And then you will be requested to create the program’s shortcuts displayed as follows. It is
recommended not to change any of the default settings. Click Next>

il Setup - Dn Call Diabetes Management Software =)= )

Select Start Menu Folder
Where should Setup place the program'’s shorteuts?

- Sebup will create the program’s shorbouts in the Followdng Start Menu Folder.

To continue, click Mext, TF you would lke to select a different Folder, click Browse.

"
| ] Call Diabetes Management Software

Browse...

[ <gock J[ dest> || concel |
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An additional task will be displayed as follows. If you would like to create a desktop icon, click the
Create a desktop icon option and click Next>

il Setup - Dn Call Diabetes Management Software

Select Additional Tasks J
Which additional tasks should be performed? !

Select the additional tasks vou would like Setup to perform while installing On Call
Diabetes Management Software, then chick Next.

Additianal icons:
Create a deskbop icon|

[ <ok || ext> | [ concd |

Before the software is installed, the Current Settings will show details of the installation. Review
the settings and Click Install> to continue with the installation. Click <Back if you want to modify

any of the settings.

s Setup - On Call Diabetes Management Software

Ready to Install
Sebup is now ready to begin instaling On Call Disbetes Management Software on

your camputer,

Click Irstall ko continie with the installation, or click Back if vou want bo review or
change any settings.

' Destination location:
Ci\Program Filesion Call Diabetes Management Software

Setup type:
On Call Diabetes Management Software (Professicnal Edition)

Selected components:
O Call Diabetes Management Software (Professional Edition)

Stark Meru Folder:
i Call Diabetes Management Software
| Additional tasks:
|

(<o ) en ] (oo ]
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The following screen will display the progress of the installation.

{s Setup - On Call Diabetes Management Software

Installing
Please wait while Setup installs On Call Diabetes Management Software on your

compuber.

Extracting files...
C:\Program FilesiOn Call Diabetes Management Softwarelimage)Exit.ico

Cancel

Note: During the installation process, please make sure your USB cable is disconnected. Do not
connect it to your computer until the On Call® DMS installation completely finishes.

Installing H J
Please wait while Setup installs On Call Diabetes Management Software onwour P {
compuker, I

Mow instaling USE2COM driver, Make sure your OnoCall LISE cable is not connected ko your computer, You may

connect the LUSE cable and meter boyour computer after installation is completed,

Click OK to continue installing.
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ik Setup - On Call Diabetes Management Software

Installing
Please wait while Setup installs On Call Diabstes Management Software on your 1,?.::"
computer, o

IlIlHI'iIIIlrlIIIII'IHI'II!IlI-IIlﬂlﬂlﬂllHHHHIIII“IIHHHHHHH“H!IHlill-!.'.'lk'l’a'-‘l'-I-'h‘H‘H‘lﬂﬂﬁl

When On Call® DMS installation is complete, the following screen will be displayed. Click Finish to
exit Setup.

s Setup - On Call Diabetes Management Software E|§| |g|

Completing the On Call Diabetes
Management Software Setup
Wizard

Setup has finished instaling On Call Diabetes Management
Saftware on waur compuker, The application may be launched
by selecting the installed icons.

Click Finish o exit Setup,

Finish
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3.2 Installing the USB driver

Plug the USB Cable to the USB port of your computer and start to install the USB driver. The
installation procedure of USB driver in different windows operating systems are not the same. In
this guide, installations in WinXP and Win 7 are taken as samples.

For Win XP users

Note: “Found New Hardware” will display on the bottom right corner of your computer as follows.

i) Found New Hardware
On Calk CP210x USE ko UART Bridge

The USB driver will be installed automatically as shown below.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Thiz wizard helps vou ingtall software for

On Call USE to UART Bridge

\ '_;l If your hardware came with an installation CD
2 or floppy disk, insert it now.

Wihat do pou want the wizard to do?

(%) Install the software sutomatically (Fecommernded)
) Inztall from a list or specific location [Advanced)

Click Mext to continue

| Mewt > ][ Cancel ]

Select Install the software automatically (Recommended) option and click Next> to continue
the installation.
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The following screen will display the progress of the USB driver installation.

Found Hew Hardware Wizard

Please wait while the wizard installs the software. .

(3 On Call CP210% USE to UART Bridge

WidfCoinztaller01 0039.dl
To CAWIMDOWS hapstemnd2

[ )

When you see the below screen, click Finish to complete the installation of USB driver.

Found Hew Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard haz finished installing the software for;

(3 On Call CP210= USE to UART Bridge

Click Finizh ta close the wizard.
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The screen shown below indicates that the USB driver has been installed successfully and is now
ready to be used.

,fl‘.) Found Mew Hardware b

Your new hardware is installed and ready ko use,

Check the Device Manager of your computer, the USB program will appear in the device list as
below.

I, Device Manager

File Action View Help \
-~ @ Ear 3

-4 A12210269123

+ Computer
+ < Disk drives
+ © Display adapters
+ =) IDE ATAJATAPI controllers
4 » Keyboards
# "_, Mice and other pointing devices
# @ Monitors

i+ H8 Network adapters

= Y Ports (COM&LPT)

| 5 On Call USB to UART Bridge (COM3)
+! ocessars

% 8. Sound, video and game controllers

4 W System devices
[ Universal Serial Bus controliers

For Win 7 users

The USB driver will be installed automatically when you plug the USB cable into your computer.
The process will display on the bottom right corner of your computer as follows.

“M Installing device driver software * *
Click here for status,

The screen shown below will indicate that USB driver has been installed successfully and the
program is now ready to use.

__Silicon Labs CP210x USB to UART Bridge (COM4) % X

#' Device driver software installed successfully,
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Check the Device Manager of your PC, the USB program will appear in the device list as below.

-
=4 Device Manager

File Action View Help
= m HE

« i} admin-PC|
{48 Computer

[ = Disk drives

i B Display adapters

.} DVD/CD-ROM drives

[+ % Human Interface Devices
g IDE ATASATAPI controllers
[» 2= Keyboards

7 ' =

ﬂ Mice and other pointing devices
L‘_! Monitors

l;"' Metwork adapters

T Ports (COM & LPT)

T

é? Silican Labs CP210k USE to UART Bridge (COM4)
» JEF Processors

> -ﬁ4 Sound, video and game controllers

[ -sM8 Systern devices

b i Universal Senal Bus controllers

If you install the software successfully, the On Call® DMS and USB program will appear in Add or
Remove Programs of the Control Panel as follows.

 Add or Remove Programs E”EIE'

o ! S
&i‘j Currently installed programs: [ showupdates Sort by: [Name v ‘
Change or - :
Remove =8, Dn Call Diabetes Management Software 1.2.90 Size:

Prograes Click here for support information. Used  frequently

Last Used On  9/21)2016
AdEd‘;?ew To remove this program from your computer, click Remaove,

Programs B o Call USE to LIART Bridge (Driver Removal) Size  3.53MB
|

¥ Add or Remove Programs

%ﬂ Currently installed programs: [1 show updates Sort by:

Zhange or
Remowve
Programs

a On Call Diabetes Management Software 1,290 Size  16,95ME

=% On Call USE to UART Bridge {Driver Removal)

%c Last Used On - 92

Add tew e e
Programs To change this program or re wour computer, click Change/R Change/Remove

R |

Installation is now completed.
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Uninstall Instructions

Go to the Start menu located on the bottom left corner of your computer. Select All Programs
then On Call Diabetes Management Software. Click on Uninstall Software.

All Programs . rﬁ o Call Diabetes Management Software: # On Call Diabetes Management Software
o TR PV Uninstall Software
ﬁ] LogOfFf @ |Tur'r| Ciff Computer —

A message will pop up to confirm uninstalling the program as follows.

On Call Diabetes Management Software Uninstall

\:\!r) Are you sure you want to completely remove On Call Disbetes Managerment Software and all of its components?

| ves || mno |

Click Yes to completely remove the On Call® DMS and all of its components.

The following screen will display the progress of the uninstallation.

On Call Diabetes Management Software Uninstall ;

Uninstall Status
Please wait while On Call Diabetes Management Software is removed From your
computer,

Uninstalling On Call Disbetes Management Software. .,

O T |
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Click OK to complete the uninstall process.

On Call Diabetes Management Software Uninstall E}

"
1 J O iZall Disbetes Management Software was successfully removed from youwr computer.

After you uninstall the On Call® DMS successfully, the USB driver can be completely removed
together.

L Device Manager
File Action View Help

~- @ &% a

- 4412210285123
+ W Computer
4 “g» Disk drives
# @ Display adapters
] i@ IDE ATA/ATAPI contrallers
# » Keyboards
) Mice and other pointing devices
% W Monitors
4 H§ Network adapters
= ¥ Ports (COM &LPT)

4 Communications Port (COM1)
+ ¥ Processors
# @, Sound, video and game controllers

+ System devices
4! Universal Serial Bus controllers
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4. Professional Edition

4.1 Starting the On Call® Diabetes Management Software

Once the Professional Edition of the On Call® DMS has been installed, the On Call DMS
On Call DMS

Professional icon Professional i appear on the desktop of your computer.

Double click the icon to start the application, a login window with Data Management System and
User Management System tabs will be displayed. The Professional Edition allows the provider
information to be added, deleted or updated. The password of Provider and User Management
System can also be changed.

Note: The login window with these two tabs will appear only in the Professional Edition and will
never appear in the Home Edition.

If this is the first time to start the application, the Data Management System tab will be displayed
at startup, with the default provider “Guest, Guest”.

Data Management System i User Management System I

Enter Diabetes Data Management System

Provider: IGuest,Guest ;]
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Click the User Management System tab, a dialog box asking for a password to Enter Diabetes
User Management System will be displayed as below.

Data Management System | User Management System

Enter Diabetes User Management System

Password: [

OK | | Cancel

This password will be used to set up and manage providers and their passwords for entering Data
Management System. Enter the password, and click OK to login in the User Management
System.

If this is the first time to start up the User Management System (“UMS” as the abbreviation), a
dialog box of Please set UMS password will be shown as follows.

Data Management System User Management System

Please set UMS password

Password: [

Confrm: [

Ok Cancel

Set the password and confirm your password, then click OK to finish your setting and login in User
Management System. Refer to Changing the User Management System Password section on
page 22 for details on resetting UMS password.
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4.2 Administration (Professional Edition Only)

Select the User Management System tab and login in the initial UMS as displayed below.

W% User Management Gysten E)EE
File Hop
Provider: |Guest Guest ~
L Provider Info. | | L Eeerelene
First Karme: B | EEEE N st hame: [ |
Last Mamme; [ | Last MName: | |
rddk Mame: | | Midde hane: | |
Gerider: e . Date of Brih: [i57= [
Fhone: | ] Gerckr | |
Bodress! | | e | [
By | | ay: | 1
AR | | State: | [
EaXTY; | | Phone: | [

The default Provider and Patient in the User Management System are “Guest, Guest”. It is used
to manage the providers and review all the patients’ informations under each provider. The
provider can be added, deleted and updated. The password of the Provider and UMS can also be
changed.

Click File on the task bar, a drop down menu will be displayed as below.

# User Managemen
Help

Return to Login
Exit

Select Return to login to go back to login window. Select Exit to exit the application.
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4.2.1 Adding a New Provider

To add a new Provider, click Add. The Provider Info. will be blank and the new provider
information can be added. A password should be entered for the new provider in the Password
field and again in the Confirm Password field.

Provider Info,

First Name; Wil |
Last Name! [Smith |
hidetme: | |
Gerds: ale -
Phone: [a02-922-3000 |
Address: 48750 Seminole Drive #1C]
City: [Los Angeles |
State: [california |

Click Save to save the new provider’s information. This provider will now be available in the
Provider drop down list as Provider “Last Name, First Name”.

4.2.2 Deleting a Provider

Note: The default provider “Guest, Guest” can not be deleted.

Caution: Deleting a provider will remove all patient data associated with the provider from the
database.

To delete a provider, select the provider to be deleted from the Provider drop down list. Click
Delete.

A warning message will pop up for your confirmation. Click OK to delete the provider.

The provider will be deleted and it will no longer be available on the Provider drop down list.
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4.2.3 Updating Provider Information

To edit data for an existing provider, select the desired provider from the Provider drop down list.
Make the necessary updates in the Provider Info field. First Name, Last Name and Middle Name
can not be changed.

Provider Info.

First Name: | |
Last Name: | ]
Middle Narme: | |
Gender: |Mmale -l
Phone: [pos-922-3111 I
Address: 48750 Seminole Drive #1(]
City; |Los Angeles ]
State: [calfornia ]
Country: usa |
—

Click Save to save the edited information, Click Cancel to cancel all the changes.

Note: Information of the default provider “Guest, Guest” also can be changed.

4.2.4 Changing the Provider Password

Click on Change Provider Password to show the Change Provider Password dialog box.

cChange Provider Password

Old Password: || |

New Password! I ‘

Confirm Password: |

QK Cancel

Enter the old provider password in the Old Password field. Enter the new provider password in
the New Password field, and again in the Confirm Password field. Click OK to save the new
provider password.

Page 21 of 57



On Call® Diabetes Management Software User’s Guide

4.2.5 Changing the User Management System Password

Click on Change UMS Password to show the Change UMS Password dialog box.

Change UMS password

Old Password:

New Password; |

Confirm Password: | |

Sk Cancel

Enter the old UMS password in the Old Password field. Enter the new UMS password in the New
Password field, and again in the Confirm Password field. Click OK to save the new UMS
password.
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4.3 The On Call® DMS Home Page

Start the OC DMS application and come to the login window. The Data Management System tab
will appear at startup.

Data Management System | User Management System |

Enter Diabetes Data Management System

Provider  [Bell Emily fo|

Fassword: |

| oK ‘ ‘ Canesl |

Select the provider from the Provider drop down list (the default Provider is “Guest, Guest” with no
password), enter the Password and click OK. The On Call® DMS Home Page will be displayed as
below. There are three main functions on the home page: Patient Setup, Meter (Transferring
Meter Readings) and View Report.

2 0On Call Diabetes Managemenl Soflware
Fle Prefersnce Pekisnt Meker  Report  Help

&

DFFOEEED

e e —

Diabetes Care

On Call Diabetes Management Software V1.2.90

View Report

Provider: Guest Cuest E[FED] ¥1.2.90
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4.4 Preference Setup

Preference Setup sets the measurement Unit. There are two ways to enter Preference Setup:

Click ' in the toolbar, or select Preference Setup from the Preference drop down menu.

Patient M

Preference Setup

4.4.1 Setting Unit

Select the glucose measurement unit used for the glucose data from the Unit drop down list, either
mmol/L or mg/dL.

Uit o/ -

mmolill.

Click Save to save any changed units. Click Cancel to go back to the previous preferences.
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4.5 Patient Setup

Patient Setup allows you to create, change or delete patient information. You have three ways to

i
!

& 3

enter Patient Setup: click Patient Setup i, he home page, click '

in the toolbar, or select

Patient Setup from the Patient drop down menu.

Weter Report Help

Add a Patient
Change Provider Password

| Patient Setup

The Patient Setup window will be displayed as below. The default Patient is “Guest, Guest”.
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45.1 Patient Information

Click Add Patient in the Patient Setup window to add a new patient. Complete the Patient Info.
by entering First Name, Last Name and other fields shown below. First Name and Last Name can
not be empty.

Patient Info.
First Name:  |Mary

Last Name; Clark

Middle Name:

Date of Birth: [1989.7-27 =
Gender: IFemale |
Address: 185 Berry Street, |
City: San Francisco
State: California

FPhone: 415-353-9464

Click Save to save the patient information and create the new patient successfully. Click Cancel to
give up adding the new patient.

If you want to add another patient with profile data, click Add Patient again.
If you want to update the patient information, select the patient name from the Patient drop down
list first.

Patient:

| Clark.Mary L]

Guest Guest
Clark.Mary

Cook,EIi!ah

May. Tyler
Scott. Sara

Once the patient is selected, the related information will be brought up. After editing the
information, click Save to save the modifications.

To delete patient profile data, select the patient name from the Patient drop down list.
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Patient:

| Clark.Mary :]

Guest Guest
Clark Mary

Cook,EIi'iah

May. Tyler
Scott. Sara

Click Delete Patient to delete the patient’s data from database.

Click Cancel to keep the previous patient settings.

Click Change Provider’s Password to change provider's password.

Change Provider's password

Old Password:

New Password:

Confirm Password:

oK | | Cancel

Enter the old password in the first field. Enter a new password in the second field, and confirm the
new password by entering it again in the Confirm Password field. Click OK to save the change.
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4.5.2 Target Range

Values of three levels can be set in Target Range: High, Low and Hypo. The default normal range
is between 70 to130 mg/dL. The target ranges are color coded and reflected in the summary and

report pages.
Note: These target values are only examples, and if used, may have a serious impact on your
health. Consult your healthcare provider for target values that are appropriate for your condition.

Target Fange
High*: §kein]
Lo ™

Hypio't:

Range migfdl
Loy High:
|70 |- 130 |

Pleaze consult your
health care provider for
target values that are
appropriate for your
condition to prevent
serious health impact

Default
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45.3 Time Slot

On Call® DMS uses meal slots to organize data for reports. The window below shows the start and
end times for 7 meal slots: Before Breakfast, After Breakfast, Before Lunch, After Lunch,
Before Dinner, After Dinner and Night.

Time Slot

Before Breakfast:  [6:00 l-i[ﬁ- B:59 |

After Breakfast:  jo:00 |- [10:59 |

Before Lunch: t11:00 |- [12:59 |

After Lunch: t3:00 |%-[15:59 |

Before Dinner:  [16:00 |- [18:59 |

After Dinrer ! 19:00 |<-[21:59 |

Night 2:00 |5-[5:59 |
‘ Restore |

Set the proper time slot by clicking the up and down button. Click Restore button to go back to
the default setting.

Click Save to save any changes that have been made in the Patient Setup. Click Cancel to keep
the previous time slot.
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4.6 Transferring Meter Readings

Transferring Meter Readings transfers data from a connected meter to the software database
and completely clears all the readings from the connected meter. There are three ways to get to

Transferring Meter Readings: click ~ Meter in the home page, click ! in the toolbar,

or select Meter Communication from the Meter drop down menu.

Wi=E= Beport  Help

Download Readings
Clear Meter

Meter Cormmunication

4.6.1 Connecting a Meter to PC

Enter PC mode of the meter referring to the user’s manual of the meter. “PC” will appear on the
display. Plug the USB Cable to the USB port on your computer.

> -

<4

Plug the audio jack into the meter.
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4.6.2 Downloading Meter Readings

Before downloading meter readings from a glucose meter to PC, you must establish
communication between the PC and the meter.

The following screen will display Downloading Meter Reading.

i. Please Choose Meter Oy Call Flus

2. Please set meter to "PC" mode, then click on Download button to transfer the
reading results to the patient

3. To clear meter memory, please set meter to "PC" mode, then click on Clear
button.

NOTE:

Clearing meter will permanently delete all readings in the meter's memory.
This is not a reversible operation.
It is recommended to download readings before clearing meter,

Download Readings

Clear Meter

Select the meter type from the Choose Meter drop down list.

Once the meter is connected to PC, in its “PC” mode, click Download Readings button in the
Transfer Meter Reading screen, or select Download Readings from the Meter drop down menu.

Report  Help

Download Readings |
Clear Meter
Meter Communication ‘

The following screen will pop up to show that data is downloaded successfully.

Message Fﬂ

i Received Maters 1
MeterlD:404500001CF [92/92]

Click Ok and records of the meter will be listed as shown below.
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Assign records to Patient
Meters:
| |MeterlD  [Which Patient? [
¥ v 404A00001CF ClarkMary <

Records%(CheckedrSQJﬁef

| & W_}Da_tew B Wﬂi'Tlluoi = 2 | vaiue i A
| ¥ 2010-1-2 12:36:01 51
| ¥ 2010-1-2 12:38:01 46
| ¥ 2010-1-2 12:38:01 47
| ¥ 2010-1-2 12:39:01 48
| ¥ 2010-1-2 12:39:01 45
| ¥ 2010-1-2 12:42:01 486
| ¥ 2010-1-2 12:50:01 380
| ¥ 2010-1-2 12:52:01 384
| ¥ 2010-1-2 13:00:01 491
| ¥ 2010-1-2 13:02:01 515
| ¥ 2010-3-1 06:29:01 9
| ¥ 2010-8-3 13:47:01 100
| ¥ 2010-8-3 13:58:01 85
| ¥ 2010-12-13  12:03:01 96
b ¥ 2010-12-13 12:29:01 106

Cancel the Data

Select the patient name from the Which Patient? drop down list.
Click Append to Database to transfer all the new data into the database of the software.

If you click Cancel the Data, the data will not be transferred to the database.

4.6.3 Clearing Meter Readings

Extreme Cautions:

e Clearing meter will permanently delete all readings in the meter's memory.
e This is not a reversible operation.

e Itis recommended to download readings before clearing meter.

Once the meter is connected to the PC, in its “PC” mode, click Clear Meter in the Transfer Meter
Reading screen, or select Clear Meter from the Meter drop down menu.

EEE= Beport Help

I _Dpwﬁléad Readings |

| Clear Mater |

| Meter Communication |
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4.7 Viewing Reports

Seven reports are available in the software, including Data List, Log Book, Glucose Trend,
Standard Day, Pie Chart, Average Day and Average Week. There are three ways to view the

E
reports: click View Report in the home page, click in the toolbar, or select your desired

report from the Report drop down menu.

eport [P
| Log Book
Glucose Trend
Standard Day
Bie Chart
Average Day
Average Week

4.7.1 Data List Report

Data List is a list of all glucose data that has been downloaded for a selected patient and date
range. To generate a Data List Report, select the Data List tab. The report will be generated
based on the previous settings.

L] Lall Diba
D referehoss Btk Meter Report - Elp
SE2FTIEEED
Gl Ranpe: PO o Patient:
Fueeane Wesls ] ElEEE = | T RN E|
Datalist | LogBeck | CleeseTrend | SmdsdDey | PEchat | RBeerse Day | sbersge st |
Dite Tire st ::zﬁ Resdr Te SiEnS rTuE;g:;sg” 3
¥ acoioz 1250501 Bafirs Larich Ghcee Inchickd
[ o0z 125201 Befors Lunch B richackd
[ 20at0z 1z:00001 At Lk Ghiere Inchcd
{| 2000102 150201 After Lunch Ghcoze [nchcad
[| =weoris 14301 Bt Lrvh 152 e X Inciickd
1 #0002 fEREe | After Dire e [richad=d
|| &a00301 5: 25l Gabors Bragefast G [nchcked
| 0100308 1330 aftEr D B Inchaded
|| zioosun De3s0l Biefors Eresifast 151 Glmoee Incbked
[| 200415 L0601 Bafire Lunch 143 Gleose Irichuckd
[ 2010050 140z At Lurih) Gboe Inchsdd
! | 1005410 OA3E01 Before Breddast [ W] [nchded
[ 20100610 0525301 Biefars Broatfast Ghuose Inchickd
[ 2000612 10501 After Lk 1 s Incickd
[ 2omorin a0 Afrer Ly G Inchided
|| aoo7-zr 111501 Befors Lunch G [nchickd
[ | apeoz 124701 Aftgr Lreh 100 marked Qucoss Cimited
[ mioosds 135201 After Lk 85 mated Control | Cirniteed
! | e 1140601 Bfors Lrich = Ghrse Inchsckd
. i (401 Befors Breacfast 155 migrked Conitrel Cimithed
[| zoane13 CEnEE01 ater Bresifast R Gmose Incbded
|| 2oc0sz 1263601 After Dirrer s B Inchickd .
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Note: For Professional Edition only, select the desired patient from the Patient drop down list first.

[May, Tyler -]

Cook,Elijah
Eddy Devin

Select a predefined date range from the Date Range drop down list.

Date Range:

]Custom j

All

Since Last Transfer
Last 7 days

Last 14 days

Last 30 days

Last 60 days

Last 90 dais

A custom date range can be entered in the From and To date fields.

ate Range: From: i
ustom ~| [B)10-12-14 ~| [2010-12-2
| Gluc “|¢] Decernber, 2009 2]
OS€ |MONTUEWEDTHU FRI 54T SUN

1 2 3 4 5 6

Sot| 7 8 8 10 11 12 13 |t Type g
BEN s 15 17 13 13 a0 0 ‘

= T 9% BT o SEaR 97 e
After Din 55 59 =5 31 d Control O

After D Icose In

Chart | Av

The values are color coded based on the target range set previously.
- values are above High level.

- values are below Low level.

- values are hypoglycemic readings.

Yellow values are the values within target.

Gray values are invalid or control readings.

Note: Consult your healthcare provider for target values that are appropriate for your condition to
prevent serious health risk.

The Data List Report can be exported to Microsoft Excel. To export this list into an Excel

spreadsheet, click on L—' in the toolbar.

An Export to Excel File dialog box will pop up. Select the folder where you want to save the
exported Excel file, enter a filename and click Save.
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4.7.2 Logbook Report

The Logbook displays a table of the glucose data based on the selected patient, time slot and
date range. To generate the Logbook Report, select the Logbook tab.

The report will be generated based on the previous settings.

& D Lol Diabietey Marmsgeihent Sotlyats
He Erehrence  Patent  fMebar  Beoort  Rel

TR ESED

Cate Rarge: Frorm: T Patignt

i i fai -l Z | =] [Frecgoary e
Dk List logBeok | Gueose Tremd | Standsrd Day Fe Chert Ryeroge Dy | Buersge Wesk |
Ceate B?;;Efr:sl a_::;;g Befor= Lunct | AfterLunch  Eefore Dinnes | After Cinnsr Mgt Taotal

» | ' I | 3

e £
20100102 TR e | GiS | £}
000115 122 1

[T 200ez ' [ | 1

|| 2mwoceo N i

[ E = L
AAC-CR- 10 izl 1

[ 20100415 = 1

[ 2omosre == 1

[ 2010-06-10 - 1

| 2030ce-10 1
2010-05-10 121 1

[ 20010 [ ]| 1
2000727 = 1

| Zodo0e-1d 133 1
A5 13 — . - 1

|| moanss e 2

[ 2o | ' i 2

| | smesults 14 5 EE] {2 0 ! 5 =
tverage [N i it 141 w47 152

|| InTarget B% 0%, 12% SR = E4% 0% 2% ¥

Note: For Professional Edition only, select the desired patient from the Patient drop down list first.

To change the report settings, select a predefined date range from the Date Range drop down list
or provide a custom date range in the From and To date fields.

The average of all data in the selected time slot is listed in data fields at the bottom of the report.
The values are color coded based on the target range set previously.
- values are above High level.

- values are below Low level.
- values are hypoglycemic readings.
Yellow values are the values within target.

Note: Consult your healthcare provider for target values that are appropriate for your condition to
prevent serious health risk.
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4.7.3 Glucose Trend Report
The Glucose Trend displays a trend line graph of glucose data for a selected patient, time slot
and date range.

To generate a Glucose Trend Report, select the Glucose Trend tab. The report will be
generated based on the previous settings.

% On Col Diabetes Maragement Softwase

B Beana Palint Mety Rapot Heb

CANTRBIEC

Date Range: Fom: To: Patieri
Glucose Trend [al =l [o _| | _] [Clark Mary -
Data List | Lo Bk Glose Trend | Starcdard Day O= Chat | Average Day [ Average Uesk
W
850 v Within Target
i = Hypa
o | ¥ —— Before Meal
550 : v - Afiar Mozl
[V = Nigrt
o L]
- L
pat g asn
]
H
am
il 1 b i
g kL " {1
»
33w ) 38
£ It AN \
roetal | { RN
2m P ||
150 ~ |
: " ‘I - iy S o»_l—” — —
10 L \ S | P
Byl \ ‘-',' L]
0 s !
2020324 20064123 20100122 2010.0323 2010-05-22 204007-21 2010-09-43 D118
Date (Format: YYYY-MM-DD)

Note: For Professional Edition only, select the desired patient from the Patient drop down list first.

To change the report settings, select a predefined date range from the Date Range drop down list
or provide a custom date range in the From and To date fields.

To display glucose trend only by Before Meal (or After Meal or Night), choose the option you want
displayed in the area on the right side of the chart.

The target range and time slot are indicated with a color coded area and line.
Yellow area indicates within target.

== Green line indicates Hypo level.

—+— Red line is trend line for Before Meal.

B Dark blue line is trend line for After Meal.

—#—  Purple line is trend line for Night.

Note: Consult your healthcare provider for target values that are appropriate for your condition to
prevent serious health risk.
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4.7.4 Standard Day Report

The Standard Day displays a scatter graph of the glucose readings in 24 hours time. The
Standard Day Report will be generated based on the selected patient and date range.

To generate a Standard Day Report, select the Standard Day tab.

The report will be generated based on the previous settings.

W Dats MORAge el Sysgem
He Petsence fAghert Metsr Bepot  Hep

¢EFTRAEEED

Standard Day [iake Rf_ng_é: Frwm!
T = 2110522 -
Fi= Chart forerage Dlay | fuerags Wieel |
Dats Liet Lo Biogk Chaoose Trerd Stadard Day
a0
a0 |
Wihin Target
o — b
80 —+ Glicose
Fold
A
w0
g ied
i
=
- £t

OGO TO0 XO0 LCH SO0 BO0 FE0 00 SO0 1000 1100 1200 1700 4000 | 500 160077 00 | RO §00 R0 # 00 Z2:00 Z300 00
Time

Note: For Professional Edition only, select the desired patient from the Patient drop down list first.

To change the report settings, select a predefined date range from the Date Range drop down list
or provide a custom date range in the From and To date fields.

The target range is indicated with a color coded area and line.
Yellow area indicates within target.

=== Green line indicates Hypo level.

—+— Red line indicates glucose concentration.

Note: Consult your healthcare provider for target values that are appropriate for your condition to
prevent serious health risk.
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4.7.5 Pie Chart Report
The Pie Chart displays the percentage of glucose readings for the selected patient, time slot and
date range in a pie chart format.

To generate a Pie Chart Report, select the Pie Charts tab. The report will be generated based on
the previous settings.

& O Gl DiabeLos Masaemenl Sottware

e Refearce Patent DMeter Bepait  Habp

E2TFRESED

Exgte Rarge From: To Fatient:
Pt Chaet Al = i Eil =] [tk Mery =
Dataler | LogBesk | GueessTrend | Sfendard Oae Pethatt | dvessgeDay | Averapewed: |
Learal Tojeks (20 BalraBmared (15 MTar B sk 1)

ECR N

M

Fis. o

o i
Bretore Lurehy rqll'_l At Lot [12)
16T ™ . S
[
—r Ry —
Afier Coner (13 raght (03

|- Abowe Target B Below Tamel  Wihin Targel B Hypo I

Note: For Professional Edition only, select the desired patient from the Patient drop down list first.

To change the report settings, select a predefined date range from the Date Range drop down list
or provide a custom date range in the From and To date fields.

The pie charts are color coded based on the user-defined target range.
- values are above High level.

- values are below Low level.

- values are hypoglycemic readings.

Yellow values are the values within target.

Note: Consult your healthcare provider for target values that are appropriate for your condition to
prevent serious health risk.
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4.7.6 Average Day Report

The Average Day displays a bar graph depicting the average glucose readings of Before Meal
and After Meal for the selected patient, time slot and date range.

To generate an Average Day Report, select the Average Day tab. The report will be generated
based on the previous settings.

& O Call Disbedes Marpageamcnl Soltwang

Fle Pofscs Potr. Meter EBepot HED
ERavEREZSED
| BateRarge From Ta Patienk:
£yerags ey [l = B E 7] ey = |
Datalet | LogBotk | GlesseTrend | Smdadbey | PechEn fericeDay | Averogs Weeh |

] -
B Ecfore Meal
el : W Afrer Mezl

240

H
¥

Average Valwe(mgldL)

Breakiaal Lunch Dinnet Hight
Slot

Note: For Professional Edition only, select the desired patient from the Patient drop down list first.

To change the report settings select a predefined date range from the Date Range drop down list
or provide a custom date range in the From and To date fields.

The values are color coded based on the time slot set previously.
B Dark Green bars indicate average value after meal.

B Dark Purple bars indicate average value before meal.
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4.7.7 Average Week Report

The Average Week displays a bar graph depicting the average glucose readings of Before Meal
and After Meal 7 days a week for the selected patient, time slot and date range.

To generate an Average Week Report, select the Average Week Report tab. The report will be
generated based on the previous settings.

& O Call Disbedes Marpageamnicnl Soltwang

Be Befersca - Paliart . Meter EBepot HeEp

ERERESEC

| Bate Ramge Friom T Patient:
Avorage Wk T2l = o =] B =
Datalet | LogBok | CleeseTrand | SerdddDey | Pehat | bwearsos e huerage ek |

=0

B Ecfore Measl
W Afrer Mezl
Ei]

:

191

Avwerage Valwe(mgrdL)
E H

]

Surday tloniday Tuseday Wity Thiredsy Friczy Salumday
Week (night not Included]}

Note: For Professional Edition only, select the desired patient from the Patient drop down list.

To change the report settings, select a predefined date range from the Date Range drop down list
or provide a custom date range in the From and To date fields.

The values are color coded based on the time slot set previously.
B Dark Green bars indicate average value after meal.

B Dark Purple bars indicate average value before meal.

4.7.8 Printing Reports

Reports can be printed by clicking - in the toolbar.

Note: For the Professional Edition, select the desired patient from the Patient drop down list to
view and print the reports.
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5. Home Edition

5.1 Starting the On Call® Diabetes Management Software

Once the Home Edition of the On Call® DMS has been installed, the On Call DMS Home icon

On Call
DIMS Horme  will appear on the desktop of your computer.

Double click the icon to start the application, and then the On Call® DMS Home Page will be
displayed as below. There are three main functions on the home page: Patient Setup, Meter
(Transferring Meter Readings) and View Report.

% 0On Call Diabetes Managemen! Soflware
Fle Preference  Pekient  Meker Report Help

&

—_— = — —— = —

Diabetes Care

On Call Diabetes Management Software V1.2.90

View Report

[HOME] ¥1.2.90
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5.2 Preference Setup

Preference Setup sets the measurement Unit. There are two ways to enter Preference Setup:

Click ' in the toolbar, or select Preference Setup from the Preference drop down menu.

Patient M

Preference Setup

Click Save to save any changed language. Click Cancel to go back to the previous preferences.

5.2.1 Setting Unit

Select the glucose measurement unit used for the glucose data from the Unit drop down list, either
mmol/L or mg/dL.

Unit; |mg,:’dL L‘

mmolili

Click Save to save any changed units. Click Cancel to go back to the previous preferences.
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5.3 Patient Setup

Patient Setup allows you to change your information. You have three ways to enter Patient

ir
) -
-
P

atient S;ﬁjp

Setup: click in the home page, click ' in the toolbar, or select Patient

Setup from the Patient drop down menu.

Im Meter Rep

Save Change

The Patient Setup window will be displayed as below. If it is the first time to start the Home Edition,
the pre-set patient is “Home, Home”, with other information shown below.

7 0n Call Diabetes Management Software
Elle  Freference Patient Metsr  Report Hel

Y A AN Y

Patient [nfo, i Target Range—— Time Slat
EREE HHIDE: AN Hgh*:  jhaia] Before Ereakfast: |5 o0 Iﬁ g |8:59 |
Lask Mame: —ame Lot _ After Eraaldact: |9 o Iﬁ - lio=s |
e — - :
el 0 BT [itoo [4-[zse |
[Date of Birt: 1286-01-01 =] Ranga mgydl e Lurich: |13 = I—;-I ] |15:59 |
Gender [Fernak ,,1 Lo, Higih _ i
L |?CI | = |130 | Bafora Dinner: |1|5 0 I-Ei _ |1.8:59 |
i [T He -
10125 Mesa Rim Aleasa const yaur After Dinnar: |19 0 I_:_] - 7159 |
City: health carz provider for v
: A7 Liegao target values that are : : a -
approprate for your Bl |22 00 H - |5.59 |
State; no217] condition to prevent
serious health impact

=i 1-858-875-8000
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5.3.1 Patient Information

Set your own information by changing the First Name, Last Name and other patient Information
directly. First Name and Last Name can not be empty.

Patient Info
First Name:  [Mary

Last Name: Clark

Middle Name: [ |
Date of Birth  [1989.7 .27
Gender; IFemale ~
Address: |185 Berry Street,
City: San Francisco
State: California

Phone: 415-353-9464

Click Save to save the modifications. Click Cancel to give up changing the patient Information.

5.3.2 Target Range

Values of three levels can be set in Target Range: High, Low and Hypo. The default normal range
is between 70 t0130 mg/dL (3.9-7.2 mmol/L). The target ranges are color coded and reflected in
the summary and report pages.

Note: These target values are only examples, and if used, may have a serious impact on your
health. Consult your healthcare provider for target values that are appropriate for your condition.

Target Fange
High*:  jlket]
Lo *:

Hypio*:

Range mgfdl
Lo High:
|70 |- 130 |

Please consult your
health care provider for
target values that are
appropriate for your
condition to prevent
serious health impact

Default
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5.3.3 Time Slot

On Call® DMS uses meal slots to organize data for reports. The window below shows the start and
end times for 7 meal slots: Before Breakfast, After Breakfast, Before Lunch, After Lunch,
Before Dinner, After Dinner and Night.

Time Slot
Before Breskfast: [6.00 |- [B:59

 After Breakfast:  [9:00 |- [10:59

|

|
Before Lunch:  [11;00 |- [12:59 ]
After Lunch: 13:00 |£f-[15:59 |
Before Dinner:  [16:00 |- [18:59 |
After Dinner: 19:00 |5-[21:59 |
Night: 22:00 |5-[5:59 |

‘ Restore |

Set your own time slot by clicking the up and down button. Click Restore button to go back to the
default setting.

Click Save to save any changes that have been made in the Patient Setup. Click Cancel to keep
the previous time slot.
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5.4 Transferring Meter Readings

Transferring Meter Readings transfers data from a connected meter to the software database or
completely clears all the readings from the connected meter. There are three ways to get to

il
Transferring Meter Readings: click Meter in the home page, click ! in the toolbar, or

select Meter Communication from the Meter drop down menu.

Beport  Help

Download Readings
Clear Metar

WMeter Cormmunication

5.4.1 Connecting a Meter to PC

Enter PC mode of the meter referring to the user’s manual of the meter. “PC” will appear on the
display. Plug the USB Cable to the USB port on your computer.

> -

<4

Plug the audio jack into the meter.
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5.4.2 Downloading Meter Readings

Before downloading meter readings from a glucose meter to PC, you must establish
communication between the PC and the meter.

The following screen will display Downloading Meter Readings.

1. Please Choose Meter O Eall Plus

2. Please set meter to "PC" mode, then click on Download button to transfer the
reading results to the patient

3. To clear meter memory, please set meter to "PC" mode, then click on Clear
button.

NOTE:

Clearing meter will permanently delete all readings in the meter's memory.
This is not a reversible operation,

It is recommended to download readings before clearing meter,

Download Readings

Clear Meter

Select the meter type from the Choose Meter drop down list.

Once the meter is connected to PC, in its “PC” mode, click Download Readings button in the
Transfer Meter Reading screen, or select Download Readings from the Meter drop down menu.

Report  Help

Lownload Readings |
Clear Meter
Meter Cormmunication ‘

The following screen will pop up to show that data is downloaded successfully.

Message Fﬂ

i Received Maters 1
MeterlD:404500001CF [92/92]

Click Ok and records of the meter will be listed as shown below.
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Meter

I MeterlD

» 404A00001CF

Records 92(Checked: 92) ,
v |Date Time \Value | .

| ¥ 10-01-02 12:39:00 48

| M 10-01-02 12:39:00 45

| ¥ 10-01-02 12:42:00 486

| ™ 10-01-02 12:50:00 380

| ¥ 100102 12:52:00 384

| ¥ 10-01-02 13:00:00 491

| ¥ 10-01-02 13:02:00 515

| ¥ 100301 06;29:00 9
v 10-08-03 13:47:00 100
v 10-08-03 13:58:00 BS ]
v 10-12-13 12:03:00 96 i
v 10-12-13 12:29:00 106 v

Click Append to Database to transfer all the new data into the database of the software.

If you click Cancel the Data, the data will not be transferred to the database.

5.4.3 Clearing Meter Readings

Extreme Cautions:

e Clearing meter will permanently delete all readings in the meter's memory.
e This is not a reversible operation.

e Itis recommended to download readings before clearing meter.

Once the meter is connected to the PC, inits “PC” mode, click Clear Meter in the Transfer Meter
Reading screen, or select Clear Meter from the Meter drop down menu.

W= Report Help

! D_Dwﬁlaad Readings |

Clear Meter
| Meter Commurnication |
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5.5 Viewing Reports

Seven reports are available in the software, including Data List, Log Book, Glucose Trend,
Standard Day, Pie Chart, Average Day and Average Week. There are three ways to view the

||
reports: click View Report in the home page, click in the toolbar, or select your desired

report from the Report drop down menu.

eport [T
| Log Book
Glucose Trend
Standard Day
Bie Chart
Average Day
Average Week

5.5.1 Data List Report

Data List is a list of all glucose data that has been downloaded for selected time slot and date
range. To generate a Data List Report, select the Data List tab. The report will be generated
based on the previous settings.
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Select a predefined date range from the Date Range drop down list.

Date Range:

}Custom _vj

All

Since Last Transfer
Last 7 days

Last 14 days

Last 30 days

Last 60 days

Last S0 dais

A custom date range can be entered in the From and To date fields.

ate Range: From: To!
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After Di S5 o9 =0 31 d Control O
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The values are color coded based on the target range set previously.
- values are above High level.

- values are below Low level.

- values are hypoglycemic readings.

Yellow values are the values within target.

Gray values are invalid or control readings.

Note: Consult your healthcare provider for target values that are appropriate for your condition to
prevent serious health risk.

The Data List Report can be exported to Microsoft Excel. To export this list into an Excel

spreadsheet, click on L—' in the toolbar.

An Export to Excel File dialog box will pop up. Select the folder where you want to save the
exported Excel file, enter a filename and click Save.
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5.5.2 Logbook Report

The Logbook displays a table of the glucose data based on the selected time slot and date range.
To generate the Logbook Report, select the Logbook tab.

The report will be generated based on the previous settings.
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To change the report settings, select a predefined date range from the Date Range drop down list
or provide a custom date range in the From and To date fields.

The average of all data in the selected time slot is listed in data fields at the bottom of the report.
The values are color coded based on the target range set previously.
- values are above High level.

- values are below Low level.
- values are hypoglycemic readings.
Yellow values are the values within target.

Note: Consult your healthcare provider for target values that are appropriate for your condition to
prevent serious health risk.
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5.5.3 Glucose Trend Report

The Glucose Trend displays a trend line graph of glucose data for selected time slot and date
range.

To generate a Glucose Trend Report, select the Glucose Trend tab. The report will be
generated based on the previous settings.
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To change the report settings, select a predefined date range from the Date Range drop down list
or provide a custom date range in the From and To date fields.

To display glucose trend only by Before Meal (or After Meal or Night), choose the option you want
displayed in the area on the right side of the chart.

The target range and time slot are indicated with a color coded area and line.
Yellow area indicates within target.

=== Green line indicates Hypo level.

—+— Red line is trend line for Before Meal.

- Dark blue line is trend line for After Meal.

—-#—  Purple line is trend line for Night.

Note: Consult your healthcare provider for target values that are appropriate for your condition to
prevent serious health risk.
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5.5.4 Standard Day Report

The Standard Day displays a scatter graph of the glucose readings in 24 hours time. The
Standard Day Report will be generated based on the selected patient and date range.

To generate a Standard Day Report, select the Standard Day tab.

The report will be generated based on the previous settings.
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To change the report settings, select a predefined date range from the Date Range drop down list
or provide a custom date range in the From and To date fields.

The target range is indicated with a color coded area and line.
Yellow area indicates within target.

=== Green line indicates Hypo level.

—+— Red line indicates glucose concentration.

Note: Consult your healthcare provider for target values that are appropriate for your condition to
prevent serious health risk.
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5.5.5 Pie Chart Report

The Pie Chart displays the percentage of glucose readings for the selected time slot and date
range in a pie chart format.

To generate a Pie Chart Report, select the Pie Charts tab. The report will be generated based on
the previous settings.
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To change the report settings, select a predefined date range from the Date Range drop down list
or provide a custom date range in the From and To date fields.

The pie charts are color coded based on the user-defined target range.
- values are above High level.

- values are below Low level.

- values are hypoglycemic readings.

Yellow values are the values within target.

Note: Consult your healthcare provider for target values that are appropriate for your condition to
prevent serious health risk.
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5.5.6 Average Day Report
The Average Day displays a bar graph depicting the average glucose readings of Before Meal
and After Meal for the selected time slot and date range.

To generate an Average Day Report, select the Average Day tab. The report will be generated
based on the previous settings.
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To change the report settings select a predefined date range from the Date Range drop down list
or provide a custom date range in the From and To date fields.

The values are color coded based on the time slot set previously.
B Dark Green bars indicate average value after meal.

B Dark Purple bars indicate average value before meal.
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5.5.7 Average Week Report

The Average Week displays a bar graph depicting the average glucose readings of Before Meal
and After Meal 7 days a week for the selected patient, time slot and date range.

To generate an Average Week Report, select the Average Week Report tab. The report will be
generated based on the previous settings.
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To change the report settings, select a predefined date range from the Date Range drop down list
or provide a custom date range in the From and To date fields.

The values are color coded based on the time slot set previously.
B Dark Green bars indicate average value after meal.

B Dark Purple bars indicate average value before meal.

5.5.8 Printing Reports

Reports can be printed by clicking in the toolbar.

Note: For the Professional Edition, select the desired patient from the Patient drop down list to
view and print the reports.
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6. Computer Security

The software is meant to be installed on computers managed and maintained by the user of the
software. It is therefore the user’s responsibility to maintain up-to-date protection of the system
against malicious software and attackers. This should include, but is not limited to, a fire-walled
network connection, access control mechanisms, up-to-date virus protection software, and other
state-of-the-art IT security controls.
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