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1. Overview

1.1  Materials Required

e On Cal® Diabetes Management Software Installation CD
e On Cal® USB Data Transfer Cable

e On Call® enabled Blood Glucose Meter

e On Call® Diabetes Management Software User’'s Guide

Note: “On Call® DMS” will be used as the abbreviation of the “On Call® Diabetes
Management Software” in the User’s Guide.

1.2 System Requirements

The following are minimum requirements for On Call® DMS operation:
Operating System: Windows 10 (32 bit / 64 bit)

Windows 8 (32 bit / 64 bit)

Windows 7 (32 bit / 64 bit)

Windows XP (32 bit)
Processor: Pentium 4-class processor or equivalent
Memory: 512 MB
Hard Disk Space: 100 MB (depends on amount of data to be managed)
Connection Port: Available USB port (USB to Serial port adapter accessory is available)
Display: at least 1024 X768
Drive: CD-ROM drive

1.3 User Mode

The On Calf® DMS can be installed in one of two modes or editions: Professional Edition and
Home Edition.

Professional Edition: Choose Professional Edition for healthcare professionals with multiple
healthcare providers and patients. It has all the features of the Home Edition, but supports more
than one patient and healthcare provider, each with individually displayed results and healthcare
administrator function. Professional Edition includes security features to allow different access
levels for multiple users.

Home Edition: Choose Home Edition if the software will be used by only one patient.
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2. Installation Instructions

2.1 Installing the On CalP Diabetes Management Software

Note: Please be sure to install the On Call® DMS under administrator’s privilege.

Insert the CD provided in the On Call® DMS Kit into the CD drive of your computer. The installation
should start automatically. If the installation process does not start automatically, navigate to the
CD drive and double click the installer file in the installation CD.

Select the language and press OK to start the installation.

Select Setup Lanpuage
@ Select the language to use during the

II o installation:
R - |

L oK ][ Cancel ]

The installshield wizard will start as shown below. Click Next >.

s Setup - On Call Diabetes Management Software E|§|g]

Welcome to the On Call Diabetes
Management Software Setup
Wizard

This will install ©n Call Diabetes Management Software
1.11.105.4 on your computer,

It is recommended that vou close all ather applications before
conkinuing.

Click. Mesxt ko conkinue, ar Cancel bo exit Setup,

Mext = l[ Cancel
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The License Agreement will be displayed as follows. If you agree with the contents, select the

accept option and click Next >.

I‘En Selup - On Call Diabetes Managemenl Sollsware

Liverse Ayrevinenl H
Please read the Following importank infarmation befor e continuing. ‘E /

Please read the Fallowing License Agreement. You must accept the terms of this
agreement befare continuing wikh the installation.

On Call® DIABETES MANAGEMENT ~
SOFTWARE END USER LICENSE
AGREEMENT

IMPOETANT: THIS DIABETES MAMAGEMENT SOFTWARE o

(%11 accept the agresment
{31 dn nat acrept the agreament

l % Back “ Mexk = J[ Caricel

The setup page will be displayed as shown below. It is recommended not to change any of the

default settings. Click Next >

{ Setup - On Call Diabetes Management Software

Select Destination Location
Where should On Call Diabetes Management Software be installed?

Setup will install On Call Diabetes Management Software inko the Faliowing
folder,

To conkinwe, click Mexk, IF you would like to select a different folder, click Browse,

gram Filesion Call Dishetes Management Software | | Browse..,

At least 20,6 MB of free disk space is required.

<gack || pext> | | cancel

Page 5 of 54



On Call® Diabetes Management Software User’s Guide

Then you will be requested to select Professional Edition or Home Edition. Select one, and click

Next >.

ik Setup - On Call Diabetes Management Software

Select Components |\J
Which compaonents should be installed? /

Select the components vou want to install; clear the components you do not want to
install, Click Mext when you are ready to continue,

| on Call Diabetes Management Software (Professional Edition) b

on Call Diabetes Management Software (Professional Edition)
On Call Diabetes Management Software (Home Edition)

[ <Back J|_set> | [ concel ]

And then you will be requested to create the program’s shortcuts displayed as follows. It is
recommended not to change any of the default settings. Click Next >

ik Setup - On Call Diabetes Management Software

Select Start Menu Folder j
Where should Setup place the program's shorteuts?

| Setup will create the program's shortouts in the following Start Menu Folder.

To continue, click Nesxt. IF you would like to select a different Folder, click Browse.

i
4o Call Diahetes Manaoement Softwars

Browsse. ..

[ <ok || det> | [ concel |

An additional task will be displayed as follows. If you would like to create a desktop icon, click the
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Create a desktop icon option and click Next >

ik Setup - On Call Diabetes Management Software

Select Additional Tasks ‘ j
Which additional tasks should be performed? =

Select the additional tasks vou would like Setup to perform while installing On Cal
Ciabetes Management Software, then click Nesdt.

Additional icons:
Create a desktop icon|

[ <Back J|_set> | [ concel ]

Before the software is installed, the Current Settings will show details of the installation. Review
the settings and Click Install > to continue with the installation. Click < Back if you want to modify

any of the settings.

s Setup - On Call Diabetes Management Software

Ready to Install j
Sebup is now ready to begin instaling On Call Disbetes Management Software on
your camputer,

Click Install to continie with the installation, or cick Back if vou want to review or
change any setkings.

' Destination locaticn:
Ci\Program FilesiOn Call Diabetes Management Software

Setup type:
On Call Diabetes Management Software (Professicnal Edition)

Selected components:
on Call Diabetes Management Software (Professional Edition)

Stark Meru Folder:
Cn Call Digbetes Manaogement Software
| Additional tasks:
[

| <k [ wetsd [ | concel |

The following screen will display the progress of the installation.
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{ Setup - On Call Diabetes Management Software

Installing ‘
Please wait while Setup installs On Call Diabetes Management Software on your

computer. i

Extracting files...
C:\Program FilesiOn Call Diabetes Management SoftwarelimagelExik.ico

Cancel

Note: During the installation process, please make sure your USB cable is disconnected. Do not
connect it to your computer until the On Calf® DMS installation completely finishes.

=01 Softwate:

Installing H
Please wait while Setup installs On Call Diabetes Management Software on your
compuker,

9 Mo installing USB2COM driver, Make sure your On Call USE cable is not connected ko wour computer, You may
\{r) connect the LUSE cable and meter to your computer after installation is completed,

Click OK to continue installing.

Page 8 of 54



On Call® Diabetes Management Software User’s Guide

fis Setup - On Call Diabetes Management Software

Installing
Please wait while Setup installs On Call Diabetes Managemant Software on vour I ~
computer, L

lIIIlIIIIIrIIlIllII-I'IIEI-HI-HI'IHHHHI-IHI-II-Iln'llllllllIllIillﬂllullllslll!llill-\!.!hl‘lI-'H'MM!.';!-'-‘!-';'.H'.I!]

When On Call® DMS installation is completed, the following screen will be displayed. Click Finish
to exit Setup.

s Setup - On Call Diabetes Management Software Q|E||E|

Completing the On Call Diabetes
Management Software Setup
Wizard

Setup has finished instaling On Call Diabetes Management
Software on your computer, The application may be launched
by selecting the installed icons.

Click. Finish ko exit Setup,

Finish
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2.2 Installing the USB driver

Plug the USB Cable to the USB port of your computer and start to install the USB driver. The
installation procedure of USB driver in different windows operating systems are not the same. In
this guide, installations in Win XP, Win 7, Win 8 and Win 10 are taken as samples.

2.2.1 Installing the USB driver

For Win XP users

When you plug the USB cable into your computer, “Found New Hardware” will display on the
bottom right corner of your computer as follows.

jl_.i Found Mew Hardware

CPZ10Z USE to UART Bridge Conkroller

i) Found New Hardware
Silicon Labs CP210x USE to UART Bridae (COMI)

For Win 7 users

When you plug the USB cable into your computer, the USB driver will be installed automatically.
The process will display on the bottom right corner of your computer as follows.

i ! Installing device driver software ™ *
Click here for status.

Click the icon. The pop-up window shown below will indicate that USB driver has been installed
successfully and the program is now ready to use.

g ™y
J Driver Software Installation @

Silicon Labs CP210x USB to UART Bridge (COM3) installed
Silicon Labs CP210x USE to UART Bridge +f Ready to use
(COM3)
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For Win 8 and Win 10 users

When you plug the USB cable into your computer, the USB driver will be installed automatically.
Go to check the Device Manager and Control Panel directly to see if the USB driver has been
installed successfully

2.2.2 Checking the Device Manager and Control Panel

Check the Device Manager of your computer. If you install the USB driver successfully, the USB
program will appear in the device list as below.

L Device Manager

File  Action  Wiew  Help

S 2E A

== Admin-poC

:i Computer

g Disk drives

§ Display adapkers

o Ports (COM & LPT)

;," Silicon Labs CP210x 1JSE to UART Bridge (COMS3)
- Cammunications Port {COM1)

+

+

+

Check the Control Panel of your computer. If you install the software and USB driver successfully,
the On Cal® DMS and USB program will appear in Add or Remove Programs of the Control
Panel as follows.

% Add or Remove Programs |Z||§|

\Ef:jj‘ Currently installed programs: ] show updates Sort by

Change or =< 0On Call Diabetes Management Software 1.11.105.4
Remawve
Programs Click here for support information,

% Ta remove this pragram from wour computer, click Remove,
Add Mew —_—
Programs

& windows Driver Package - Silicon Laborataries (silabenm) Ports (121002012 &.6.1.0)

¥ Add or Remove Programs

AL
\Ef:jj‘ Currently installed programs: ] show updates Sort by

Change or
Remmove % On Call Diabetes Managerent Software 1,11,105.4 Size 46, 94ME

Pragrams =2 Windows Driver Package - Silicon Laboratories {silabenm) Ports {12,/10,/2012 6.6.1.0)

Click here For support information.
Ef? Ta change this program of remove it From your computer, click Change/Remove. _
' g ; ’ He ChangefRemave
Add Mew
Programs

Installation is now completed.
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3. Uninstall Instructions

Go to the Start menu located on the bottom left corner of your computer. Select All Programs then
On Call Diabetes Management Software. Click on Uninstall Software.

All Programs "| & OnCall Disbetes Management Software ¥ On Call Diabetes Management Softwars

s Uninstall Software

E| Log off [’6| Turn FF Computer

A message will pop up to confirm uninstalling the program as follows.

On Call Diabetes Management Software Uninstall

\‘;\?lJ Are you sure you want to completely remove On Call Disbetes Managernent Software and all of its components?

[ ves || no |

Click Yes to completely remove the On Call® DMS and all of its components.

The following screen will display the progress of the uninstall.

On Call Diabetes Management Software Uninstall 7~

Uninstall Status

Please wait while On Call Diabetes Management Software is removed from your
campuker.

Urinstaling On Call Disbetes Management Sofbware.

[Illlllllllllllllllllllllllnllllllllln |
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Click OK to complete the uninstall process.

On Call Diabetes Management Software Uninstall @

.
- i ) o Call Diabetes Management Software was successfully removed from your computer,

After you uninstall the On Calf® DMS successfully, the USB driver can be completely removed
together.

L. Device Manager

File  ackion Yiew  Help

M EHES 2E A

=2 Admin-PC
+- iy Computer
g Disk drives
g Display adapters
o Ports (COM & LPT)
F‘J Cormmunications Pork (COM1)

+-[+
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4. Professional Edition

4.1 Starting the On Call° Diabetes Management Software

Once the Professional Edition of the On Call® DMS has been installed, the On Call DMS

Y
On Call DMs
Professional icon Professional il appear on the desktop of your computer.

Double click the icon to start the application, a login window with Data Management System and
User Management System tabs will be displayed. The Professional Edition allows the provider
information to be added, deleted or updated. The password of Provider and User Management
System can also be changed.

Note: The login window with these two tabs will appear only in the Professional Edition and will
never appear in the Home Edition.

If this is the first time to start the application, the Data Management System tab will be displayed
at startup, with the default provider “Guest, Guest”.

Data Management System [ User Management System |

Enter Diabetes Data Management System

= |

Provider: EGuest,Guest
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Click the User Management System tab, a dialog box asking for a password to Enter Diabetes
User Management System will be displayed as below.

Data Management System | User Management System |

Enter Diabetes User Management System

Password: [

| OK | | Cancel

This password will be used to set up and manage providers and their passwords for entering Data
Management System. Enter the password, and click OK to login in the User Management
System.

If this is the first time to start up the User Management System (“UMS” as the abbreviation), a
dialog box of Please set UMS password will be shown as follows.

Data Management System User Management System

Please set UMS password

Password: [

Confirm: [

OK [Cancel

Set the password and confirm your password, then click OK to finish your setting and login in User
Management System. Refer to Changing the User Management System Password section on
page 19 for details on resetting UMS password.
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4.2 Administration (Professional Edition Only)

Select the User Management System tab and login in the initial UMS as displayed below.

R User-Management System

Eile H=b
Provider: |Gues{ Gusst =l

. Provider Irfo | Pewmlg | Patkrt Info.

First Hame; G | GuestGuest  JRESRTREA fres |
Last Name; | o=t ! Last Name: [ |
Widdle Pama: | | Micke Name: [ |
e (] mectsrn: | |
| | o[ |
e | | hdckess: | [
o | l o | |
sae: | | s | |
Loy | | Phone: | ]

The default Provider and Patient in the User Management System are “Guest, Guest”. It is used
to manage the providers and review all the patients’ information’s under each provider. The
provider can be added, deleted and updated. The password of the Provider and UMS can also be
changed.

Click File on the task bar, a drop down menu will be displayed as below.

Refturn to Login
Exit

Select Return to login to go back to login window. Select Exit to exit the application.
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4.2.1 Adding a New Provider

To add a new Provider, click Add. The Provider Info. will be blank and the new provider
information can be added. A password should be entered for the new provider in the Password
field and again in the Confirm Password field.

Provider Info,

First Name: [wiliam |
Last Name: [Smith |
Micidle Narne: | |
Gender: IMale ~
Phone: [a02-922-3000 |
Address: 48750 Seminole Drive #1(]
City: lLos Angeles |
State: [california |
Country: usa |

Click Save to save the new provider’'s information. This provider will now be available in the
Provider drop down list as Provider “Last Name, First Name”.

4.2.2 Deleting a Provider

Note: The default provider “Guest, Guest” can not be deleted.

Caution: Deleting a provider will remove all patient data associated with the provider from the
database.

To delete a provider, select the provider to be deleted from the Provider drop down list. Click
Delete.

A warning message will pop up for your confirmation. Click OK to delete the provider.

The provider will be deleted and it will no longer be available on the Provider drop down list.
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4.2.3 Updating Provider Information

To edit data for an existing provider, select the desired provider from the Provider drop down list.
Make the necessary updates in the Provider Info field. First Name, Last Name and Middle Name
can not be changed.

Provide: Info.
First Name: | ]
Last Mame: | |
Midde Name: | |
Gender: [Male ~|
Phone: [p0s-922-3111 |
Address: [4B750 Seminole Drive #1(]
City: [Los Angeles |
State: [Caiforria |
Country: |usa |
C—

Click Save to save the edited information, Click Cancel to cancel all the changes.

Note: Information of the default provider “Guest, Guest” also can be changed.

4.2.4 Changing the Provider Password

Click on Change Provider Password to show the Change Provider Password dialog box.

Change Provider Password

Old Password: || |

New Password: I ‘

Confirm Password: | J

Ok Cancel

Enter the old provider password in the Old Password field. Enter the new provider password in the
New Password field, and again in the Confirm Password field. Click OK to save the new provider
password.

Page 18 of 54



On Call® Diabetes Management Software User’s Guide

4.2.5 Changing the User Management System Password

Click on Change UMS Password to show the Change UMS Password dialog box.

Change UMS password 3]

Old Password: |

New Password:

Confirm Password:

oK Carcel

Enter the old UMS password in the Old Password field. Enter the new UMS password in the New
Password field, and again in the Confirm Password field. Click OK to save the new UMS

password.
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4.3 The On CalP DMS Home Page

Start the OC DMS application and come to the login window. The Data Management System tab
will appear at startup.

Cata Management Systern | User Management System |

Enter Diabetes Data Management System

Freavider |BeII,Em|I,~.r j

Password |

oK || Cancsl }

Select the provider from the Provider drop down list (the default Provider is “Guest, Guest” with no
password), enter the Password and click OK. The On Call® DMS Home Page will be displayed as
below. There are three main functions on the home page: Patient Setup, Meter (Transferring Meter
Readings) and View Report.

& On Call Disbeles Management Sofbware
Ale Preference Pabizrt Mebsr Repat Help

eDFEERE

Diabetes Care

On Call Diabetes Management Software V1.11.105.4

Provider: Emily Bell [FROT V1111054
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4.4 Preference Setup

Preference Setup sets the Language and measurement Unit. There are two ways to enter

Preference Setup: Click r‘i in the toolbar, or select Preference Setup from the Preference
drop down menu.

441 Setting Language

Select language from the Language drop down list.

Language: English (U.S.) M

Unit: Imgde j

Click Save to save any changed language. Click Cancel to go back to the previous preferences.

4.4.2 Setting Unit

Select the glucose measurement unit used for the glucose data from the Unit drop down list, either
mmol/L or mg/dL.

Language: IEninsh (U.S.) j

Unit: mg/dL j

mmuIiL

Click Save to save any changed units. Click Cancel to go back to the previous preferences.
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4.5 Patient Setup

Patient Setup allows you to create, change or delete patient information. You have three ways to

I |

enter Patient Setup: click Patient Sewp in the home page, click ! in the toolbar, or select

Patient Setup from the Patient drop down menu.

ZEEEE Meter Report  Help
Delgte Patiant

Add a Patient

Change Provider Passwoard

Patient Setup |

The Patient Setup window will be displayed as below. The default Patient is “Guest, Guest”.

T Uin Dall Diabedes Manggeument Solbware
Bl Preference Patent Metet Report  Help

@RFTFISEEC

Provider: Emlly Fell Patient:  |Clest Guest -

Patient Info, Target Rangs “Time Stot

e [ | e NN weesess fm 1
e B R I T O
ot | | e Eefoia Lorch: e -3 |
e Gr KT PEEEE 00 -] | eenee mas fter Lunch Eo 12-[EE ]
Sk fpide = o i Befcra DFnar: B0 |4 -[FE |

_ [ | L |
Arkiras: [1o125 Mesa RimFoad. | Bfter Dirrer; o0 Jf- P ]
city Far Do | Hght: 200 |5-Fsi |
State, feagria |
|

1-853-375-8000 i 1 T,
) £ fesre
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4.5.1 Patient Information

Click Add Patient in the Patient Setup window to add a new patient. Complete the Patient Info. by
entering First Name, Last Name and other fields shown below. First Name and Last Name can
not be empty.

~Patient Info.-
First Name: [Mary |
Last Name: [Cark |
Middle Name: | |
Date of Birth: |1966-08-08 ~|
Gender [Female B
Address: 1185 Berry Street, San Franct|
Ciy: |San Frandisco |
State: \calfornia |

I_415—353—9454

Click Save to save the patient information and create the new patient successfully. Click Cancel to
give up adding the new patient.

If you want to add another patient with profile data, click Add Patient again.

If you want to update the patient information, select the patient name from the Patient drop down
list first.

Patient:

Clark.Mary j

Guest Guest
Clark. Mary
Coolk, Elijgh
Eddy. Drevin

tay, Twler
Scott Sara

Once the patient is selected, the related information will be brought up. After editing the information,
click Save to save the modifications.
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To delete patient profile data, select the patient name from the Patient drop down list.
Patient:

Clark.Mary j

Guest Guest
Clark. Mary
Cook Elijah

ey,
Scott Sara

Click Delete Patient to delete the patient’s data from database.
Click Cancel to keep the previous patient settings.

Click Change Provider’s Password to change provider’s password.

Change Provider, Password El

old Password: || |

New Password: | |

Confirm Password: | |

Ok Cancel

Enter the old password in the first field. Enter a new password in the second field, and confirm the
new password by entering it again in the Confirm Password field. Click OK to save the change.
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4.5.2 Target Range

Values of three levels can be set in Target Range: High, Low and Hypo. The default normal range
is between 70 to 130 mg/dL (3.9-7.2 mmol/L). The target ranges are color coded and reflected in

the summary and report pages.

Note: These target values are only examples, and if used, may have a serious impact on your
health. Consult your healthcare provider for target values that are appropriate for your condition.

In mmol/L

Target Range

Range  mmal/'L

High:

Low:
s ] - 2|

Default

l

In mg/dL

Target Range
High: 130

'_
[=]
=

=|
=t
_
=x
—

T

=

=l

Default

l
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4.5.3 Time Slot

On Call® DMS uses meal slots to organize data for reports. The window below shows the start and
end times for 7 meal slots: Before Breakfast, After Breakfast, Before Lunch, After Lunch,
Before Dinner, After Dinner and Night.

Time Slot
Before Breskfast: [6:00 |- B:59_|

After Breakfast:  [9:00 |- |10:59 |

Before Lunch: 11:00 |=-[12:59 |

After Lunch: 13:00 |5-[15:59 |

Before Dinrer:  [16:00 |- [18:59 |

After Dinner 19:00 |£{-[21:59 |

Night; 22:00 |={-[5:59 |
‘ Restore |

Set the proper time slot by clicking the up and down button. Click Restore button to go back to the
default setting.

Click Save to save any changes that have been made in the Patient Setup. Click Cancel to keep
the previous time slot.
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4.6 Transferring Meter Readings

Transferring Meter Readings transfers data from a connected meter to the software database
and completely clears all the readings from the connected meter. There are three ways to get to

s

=
Transferring Meter Readings: click ~ Meter in the home page, click ‘!‘ in the toolbar, or

select Meter Communication from the Meter drop down menu.

W= Feport Help

Download Readings
Clear Meter

Metar CommmLinication

4.6.1 Connecting a Meter to PC

Enter PC mode of the meter referring to the user’'s manual of the meter. “PC” will appear on the
display. Plug the USB Cable to the USB port on your computer.

Plug the audio jack into the meter.
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4.6.2 Downloading Meter Readings

Before downloading meter readings from a glucose meter to PC, you must establish
communication between the PC and the meter.

The following screen will display Downloading Meter Reading.

1. Please Choose Meter iy Call Flus

2. Please set meter to "PC" mode, then click on Download button to transfer the
reading results to the patient

3. To clear meter memory, please set meter to "PC" mode, then click on Clear
button.

NOTE:

Clearing meter will permanently delete all readings in the meter's memory.
This is not a reversible operation.

It is recommended to download readings before clearing meter,

Download Readings

Clear Meter

Select the meter type from the Choose Meter drop down list.

Once the meter is connected to PC, in its “PC” mode, click Download Readings button in the
Transfer Meter Reading screen, or select Download Readings from the Meter drop down menu.

Report  Help

Dowriload Readings
Clear Meter
Meter Communication |

The following screen will pop up to show that data is downloaded successfully.

pre=p

fessagse [‘_tJ

i y  Received Meters 1
MeterlD:404200001CF [92/92]

Click Ok and records of the meter will be listed as shown below.
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Assign records to Patient

“Meters: :
| [MetedD  [Which Patient? |
» v 404A00001CF ClarkMary .
EddyDevin
Records 82(Checked ¢ May,Tyler
v Date  [Tinero¥8 L aue A
v 2010-12  12:36:01 51
o 2010-1-2 12:38:01 46
v 201012 1213801 47
v 2010-1-2  12:39101 48
| ¥ 201012 12:3901 45
v 2010-1-2  12:42:01 486
| ¥ 1012 12:5001 380
v 2010-1-2 125201 384
| ¥ 201012 130001 491
| @ 201012 130201 515
| ¥ 201031 06:29:01 9
| @ 01083 134701 100
| @ 201083  13:5801 85
| ¥ 2010-12-13  12:03:01 9%
Y ¥ 20101213 12:29:01 106
.

Select the patient name from the Which Patient? drop down list.
Click Append to Database to transfer all the new data into the database of the software.

If you click Cancel the Data, the data will not be transferred to the database.

4.6.3 Clearing Meter Readings

Extreme Cautions:

o Clearing meter will permanently delete all readings in the meter’'s memory.
e This is not a reversible operation.

e Itis recommended to download readings before clearing meter.

Once the meter is connected to the PC, in its “PC” mode, click Clear Meter in the Transfer Meter
Reading screen, or select Clear Meter from the Meter drop down menu.

EEREEE Beport Help
Cowhload Readings |

| Clear Mater |

Meter Cormmunication |
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4.7 Viewing Reports

Seven reports are available in the software, including Data List, Log Book, Glucose Trend,
Standard Day, Pie Chart, Average Day and Average Week. There are three ways to view the

L
reports: click ViewReport in the home page, click . in the toolbar, or select your desired
report from the Report drop down menu.

Report Bazd )
| Log Book
Glucose Trend
Standard Day
Big Chart
Average Day
Average Week

4.7.1 Data List Report

Data List is a list of all glucose data that has been downloaded for a selected patient and date
range. To generate a Data List Report, select the Data List tab. The report will be generated
based on the previous settings.

% O Call Digbytes Mansgament. S0fDwass

Ble  Preforence  Ratieni  Mebxr Beport  Heb

ERFTFRIEEEC

[ate Rame From Toe Patierk:
G e [aul < [ eI | EXT BRI E|
Datalze | LogEock Guense Trend | Stanclerd Dy | P Chert Averee Dby, | Areraos ek |
. Deie Tiire ot r;'];";_ Resit Type LT .;Taﬁmgz i ]
[} 2deotor | wsnel | Beforsluch Gircose | Ieaded
[ | >0 LFE20L Beforz Lurch Guease Trckided
Ll Xee0z | 300er After Lureh Gucose  Induded
| H01001-02 130201 Lfter Lreh Gueme Tk ychect
| | 015 43300 After Lrch 3 Gucose Ireh et
[ w2 193301 Aftar Drner Gucose Irckided]
L 30100301 [ e Kl Before Breskizst Glueose Archided.
2040 19.33:01 After Crmer Sucase Irchickes!
010 063801 Before Bragkfser 121 Glusise Iredled
HI0-0E-15 L1050l B=fors Lurch 143 Gicnze Irc e
201006508 La:02i0L After Lureh Gucmse Irchided
Pl 2030-05-10 083501 Brefore Breckiest Gucose nchided
200-0R- 10 s L Bfore Brashfsst Gusise I pchect
A0 1% 14:08:01 After Lreh 131 Gueose Irchcked
2010-07- 100 L4:02101 After Lurch Gueose Irechaded
| x00I-27 L1301 EBafore Lurch _ Gucose Irhded
20-E-03 (il after Lureh 100 marked Glorss Qrrired
|| G003 135201 After LLoch i3] maked Comtral Crnited
Il ance-11 L1001 Bafors Lurch 133 Gueoze Ireided
|| ®ioota3 LS 0L Beicrs Braskisst 169 markied Contrad Ormited
[ icecs-1z 08:53:01 after Beeskfest (R Gucose Ik checd
2010-08-22 193601 After Drngr 45 Giise e sk
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Note: For Professional Edition only, select the desired patient from the Patient drop down list first.

[May, Tyler -

Select a predefined date range from the Date Range drop down list.

Date Range:

Custom j

All

Since Last Transfer
Last ¥ days

Last 14 days

Last 20 days

Last 60 days

Last 90 days

A custom date range can be entered in the From and To date fields.

ate Range: From: To:
Justom ~| [B10-12-14 +| [2010-12-2
#4] pecember, 2009 [k
| Gicose |yonrue wepTry ea1 sar suy | At |IJEW

2 a3 s

Slotl7 8 9 10 11 12 13 |t Type | €
15 16 17 18 19 20 P
I ] | BEEEEE [
After DIl 55 55 3 31 - o ° fdCond O

After Dir |coSe Ir

The values are color coded based on the target range set previously.
m values are above High level.

- values are below Low level.

- values are hypoglycemic readings.

Yellow values are the values within target.

Gray values are invalid or control readings.

Note: Consult your healthcare provider for target values that are appropriate for your condition to
prevent serious health risk.

The Data List Report can be exported to Microsoft Excel. To export this list into an Excel

[

spreadsheet, click on in the toolbar.

An Export to Excel File dialog box will pop up. Select the folder where you want to save the
exported Excel file, enter a filename and click Save.
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4.7.2 Logbook Report

The Logbook displays a table of the glucose data based on the selected patient, time slot and date
range. To generate the Logbook Report, select the Logbook tab.

The report will be generated based on the previous settings.

4 D Col| Dibetes Mamagenant Soflvise

He BEfxence  Paect [Motar [egoft peg

GE2FEEESECD

Ceate: Rarge: Fram: Tou Patient:

Lok E - =] =] ek pary -
Dot List logBock | o Trerd | Standsd Day P it Homrage Day | Aversge Wesk |
Ceate B?eegffr.:sl a_::;;a |Eefc-reLuncﬂ AferLunch  EBeforsDinner| After Dinnsr Miart Tatal

L& | ' E ' 3

{1 ooecz [ i

| 2oinoioo TR e | Gis | -
2040-01-15 122 1

R | > 1

[T eoteceor | 1

|| aoooere 3 1
2010-06- 100 151 1

| Zina-is | 14z 1

[1 zioosre =0 1
204C-05-10 1

|| 2mcean - 1
20100619 131 1

| 21710 [ i 1
G072 [ 1

[ zioce-11 135 1

| 201013 [==." == 1

| | =i 15 2

[] 2mms | [ e 2

| | sresulis 1 s e iz 0 L1 5 a4

|| aversge NENEEEEEN ] - 141 47 132

| InTarget B (1% 128 S = 4% 0% 2% -

Note: For Professional Edition only, select the desired patient from the Patient drop down list first.

To change the report settings, select a predefined date range from the Date Range drop down list
or provide a custom date range in the From and To date fields.

The average of all data in the selected time slot is listed in data fields at the bottom of the report.
The values are color coded based on the target range set previously.
m values are above High level.

- values are below Low level.
- values are hypoglycemic readings.
Yellow values are the values within target.

Note: Consult your healthcare provider for target values that are appropriate for your condition to
prevent serious health risk.
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4.7.3 Glucose Trend Report

The Glucose Trend displays a trend line graph of glucose data for a selected patient, time slot and
date range.

To generate a Glucose Trend Report, select the Glucose Trend tab. The report will be generated
based on the previous settings.

& O Ll O atret oo M agement SOITw.aa

B2 PrekErnca - Palbnt Metee Raport  Heb

CARTNBEEC

Date Rance: From; T Patier:
Sallicong:toved [l | EE H =] [ctark My <l
[lata Lt | LoaBok Glicess Trerd | Sterclard Day D Chart | BveageDay | Average Ured |
bl
e W wfithin Target
[¥ = Hypa
. [¥. == Before Meal
e [¥ == fftar kiaal
[# = Hight
L]
500 i
# ARl |.
o |
_‘F_. and b ? n
£ \ A |
o
§ A b |
| &
Ll £ | ‘| i [
o ™ | h
S ]
42 H""--il ll---- —n _o."' ';-'1 — . T ‘ .‘..f'_-
1 LR 5 i P | = = S
&0 '_I " []
a i y
=R SR 20058.11.2% b ih [t ol R ) Z0A0-05-37 AT 20 00513 Hi1dE
Date (Format: ¥y /Y -MM-00)

Note: For Professional Edition only, select the desired patient from the Patient drop down list first.

To change the report settings, select a predefined date range from the Date Range drop down list
or provide a custom date range in the From and To date fields.

To display glucose trend only by Before Meal (or After Meal or Night), choose the option you want
displayed in the area on the right side of the chart.

The target range and time slot are indicated with a color coded area and line.
Yellow area indicates within target.

Green line indicates Hypo level.

—+— Red line is trend line for Before Meal.
-B- Dark blue line is trend line for After Meal.
-

Purple line is trend line for Night.

Note: Consult your healthcare provider for target values that are appropriate for your condition to
prevent serious health risk.
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4.7.4 Standard Day Report

The Standard Day displays a scatter graph of the glucose readings in 24 hours time. The
Standard Day Report will be generated based on the selected patient and date range.

To generate a Standard Day Report, select the Standard Day tab.

The report will be generated based on the previous settings.

3 |Data Management System

Fle Preference Patient Meter Report Help

@EPFOEZIRC

Standard Day Date Range: From: T Patient:
lcustom | [porrosrz | [EONEEEE -] [clark mary -
Pie Chart l fverage Day } Average Week I
Data List ] Log Book } Glucose Trend Standard Day I

Within Target
= Hypo
—+ Glucose

Value(mgl/dL)
N

120

0 1 t—t ——t t—t—t 1 T 1 T 1 T 1 t ———t t t t t t
000 1:00 200 300 400 500 600 700 S00 900 10:00 11:00 1200 1300 14:00 1500 16:00 17:00 18:00 19:00 20:00 21:00 22:00 23:00 0:00
Time

Note: For Professional Edition only, select the desired patient from the Patient drop down list first.

To change the report settings, select a predefined date range from the Date Range drop down list
or provide a custom date range in the From and To date fields.

The target range is indicated with a color coded area and line.
Yellow area indicates within target.

=== Green line indicates Hypo level.

—— Red line indicates glucose concentration.

Note: Consult your healthcare provider for target values that are appropriate for your condition to
prevent serious health risk.
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4.7.5 Pie Chart Report

The Pie Chart displays the percentage of glucose readings for the selected patient, time slot and
date range in a pie chart format.

To generate a Pie Chart Report, select the Pie Charts tab. The report will be generated based on
the previous settings.

& Oer Cull Dicbetes Masagement Sottware
B2 Refersroe Fatent Mebar Beparl  Help

EEPTFREZSEC

ke Rargs From: To! Fabient:
Ple Chart I = Eil 2| Jcterk Mery =
Datsler | LogBeok | Gucess Trend. | Stendard Oy Pethat | Gvesgebay | Aweageined: |
Gl Todas (98] Bnlors Sramcres (181 wftar Bresltas (73

JEE R

Flis.i o

At |_-,;|ual|:|2|

1T ™ . S
J

B9
Hagi (173

s
Biefors Lurrh 41l
4754

|- Abmee Target Bl Belows Tamgel Wihin Targel B8 Hypo I

Note: For Professional Edition only, select the desired patient from the Patient drop down list first.

To change the report settings, select a predefined date range from the Date Range drop down list
or provide a custom date range in the From and To date fields.

The pie charts are color coded based on the user-defined target range.
m values are above High level.

- values are below Low level.

- values are hypoglycemic readings.

Yellow values are the values within target.

Note: Consult your healthcare provider for target values that are appropriate for your condition to
prevent serious health risk.
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4.7.6 Average Day Report
The Average Day displays a bar graph depicting the average glucose readings of Before Meal and
After Meal for the selected patient, time slot and date range.

To generate an Average Day Report, select the Average Day tab. The report will be generated
based on the previous settings.

& O Cll D gbetes Marrgeanent S0ltware

B2 Beferaroa Palent et Beport HHp

EHPFREEED

| Date Rarge From T Patienk:
o Doy [aul = [ B | [oty -l
pataler | LogBock | CGleese Treed | swdladiee | Pechen tuersceDay | agersos Wed |

il

B Ecfore Meal
= : B fer bWeal

g d

Average Valus(mgldL}
)

Breakinst Ll Dinnet Hight
Slet

Note: For Professional Edition only, select the desired patient from the Patient drop down list first.

To change the report settings select a predefined date range from the Date Range drop down list
or provide a custom date range in the From and To date fields.

The values are color coded based on the time slot set previously.
B Dark Green bars indicate average value after meal.

B Dark Purple bars indicate average value before meal.
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4.7.7 Average Week Report

The Average Week displays a bar graph depicting the average glucose readings of Before Meal
and After Meal 7 days a week for the selected patient, time slot and date range.

To generate an Average Week Report, select the Average Week Report tab. The report will be
generated based on the previous settings.

& O Cll D gbetes Marrgeanent S0Mware

B2 Beferroa Palent et Bepott HHp

ERPFRESEC

| Bate: Rarge From T Patienk:
Average Weel Tl = [ B 2| oty ~
patalet | LogBosk | GheeseTrend | StawledDay | Pelhen | Awersos Dy fuerage Wek |

=1
B Ecfore Mesl
W After Meal
=m

X8

z

Average Valus(mgldL)
g H

114

]

Surday belaricday Tugsday Weidresday Thiirsdan' Fridzy Salunday
Week (night not Ineiuded]

Note: For Professional Edition only, select the desired patient from the Patient drop down list.

To change the report settings, select a predefined date range from the Date Range drop down list
or provide a custom date range in the From and To date fields.

The values are color coded based on the time slot set previously.
B Dark Green bars indicate average value after meal.

B Dark Purple bars indicate average value before meal.

4.7.8 Printing Reports

N
Reports can be printed by clicking ™% in the toolbar.

Note: For the Professional Edition, select the desired patient from the Patient drop down list to
view and print the reports.
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5. Home Edition

5.1 Starting the On CalP Diabetes Management Software

Once the Home Edition of the On Call® DMS has been installed, the On Call DMS Home icon

On Call
DIMS Home  will appear on the desktop of your computer.

Double click the icon to start the application, and then the On Cal® DMS Home Page will be
displayed as below. There are three main functions on the home page: Patient Setup, Meter
(Transferring Meter Readings) and View Report.

& On Call Disbeles Management Sofbware
Al Prefsence Pabark Metsr Repat Help

enFTRBEEEC

Diabetes Care

On Call Diabetes Management Software V1.11.105.4

[HOME] V1111054
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5.2 Preference Setup

Preference Setup sets the Language and measurement Unit. There are two ways to enter

Preference Setup: Click ' in the toolbar, or select Preference Setup from the Preference
drop down menu.

Patient

Preference Setup

5.2.1 Setting Language

Select language from the Language drop down list.

Language: English (U.S.) M

Unit: |mgde j

Click Save to save any changed language. Click Cancel to go back to the previous preferences.

5.2.2 Setting Unit

Select the glucose measurement unit used for the glucose data from the Unit drop down list, either
mmol/L or mg/dL.

Language: |Eng|i5h (U.S.) j

Unit: mg/dL -

mmnIiL

Click Save to save any changed units. Click Cancel to go back to the previous preferences.
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5.3 Patient Setup

| ‘1'% - —
l w
click PatentSewp ; tho home page, click

the Patient drop down menu.

L Meter Rep

Save Change ‘

in the toolbar, or select Patient Setup from

The Patient Setup window will be displayed as below. If it is the first time to start the Home Edition,
the pre-set patient is “Home, Home”, with other information shown below.

2 Op Call Dicbeles Mansgemnenl Soflwaee

Bl Pefeencss Pobiert Metsr  Reoort ek

EDFTOBEED

Patient Irfio. Target Rangs it

First Hames: v E Befrv eckeat: Foo 2l-BEs |
Lat Flamet [ome ) e e Lot EEEI S R T
Mda Name: | JlN e W Bufrs Lunchn [loa |5 -hesd ]
Diste of Birt: [fGEe o100 =] || A ma Bfter Lunch (o |- [5m |
iercer. Femar - Low: g Eefve Crer [Bon |Jo-fl=5 ]
Ackess: [l1z5MesaimAoad | e e After Onmes [z ]5 -]
ity Eontrao | Mt P2os |5 -Fss |
State; [Frazia |

-l-BEED-EIJErE[III =l .., |
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5.3.1 Patient Information

Set your own information by changing the First Name, Last Name and other patient Information
directly. First Name and Last Name can not be empty.

rPatient Info.
First Name: [Mary |
Last Name: cark |
Middle Name: | |
Date of Birth: 1966-08-08 ~
Gender: [Femae 5]
Address: |185 Berry Street, San Franci|
City: San Frandsco |
Stata: |calfornia |

I_415—353—9464

Click Save to save the modifications. Click Cancel to give up changing the patient Information.

5.3.2 Target Range

Values of three levels can be set in Target Range: High, Low and Hypo. The default normal range
is between 70 to 130 mg/dL (3.9-7.2 mmol/L). The target ranges are color coded and reflected in
the summary and report pages.

Note: These target values are only examples, and if used, may have a serious impact on your
health. Consult your healthcare provider for target values that are appropriate for your condition.

In mmol/L In mg/dL

Target Range Target Range

Range  mmol/L Range ma/dL

High:

Low: Low:
: :

Default Default
I 1

E— E—
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5.3.3 Time Slot

On Call® DMS uses meal slots to organize data for reports. The window below shows the start and
end times for 7 meal slots: Before Breakfast, After Breakfast, Before Lunch, After Lunch,
Before Dinner, After Dinner and Night.
[ Time Slot
; , =_B
Before Breakfast: |6:00 |- [p:59

After Breakfast:  [2:00 |5 [10:59

|

|
Before Lunch: [t1:00 |5-12:59 |
After Lunch: [t3:00 |£-]15:59 |
Before Dinner:  [16:00 |5 [18:59 |
After Dinner: t9:00 |2f-[21:59 |
Night: p2:00 |£-[5:59 |

| Restore |

Set the proper time slot by clicking the up and down button. Click Restore button to go back to the
default setting.

Click Save to save any changes that have been made in the Patient Setup. Click Cancel to keep
the previous time slot.
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5.4 Transferring Meter Readings

Transferring Meter Readings transfers data from a connected meter to the software database or
completely clears all the readings from the connected meter. There are three ways to get to

=

Transferring Meter Readings: click Mater in the home page, click ‘!4 in the toolbar, or
select Meter Communication from the Meter drop down menu.

Eepaort  Help

Dowrload Readings
Clear Meter

Meter Communication

5.4.1 Connecting a Meter to PC

Enter PC mode of the meter referring to the user’'s manual of the meter. “PC” will appear on the
display. Plug the USB Cable to the USB port on your computer.

Plug the audio jack into the meter.
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5.4.2 Downloading Meter Readings

Before downloading meter readings from a glucose meter to PC, you must establish
communication between the PC and the meter.

The following screen will display Downloading Meter Readings.

1. Please Choose Meter iy Call Flus

2. Please set meter to "PC" mode, then click on Download button to transfer the
reading results to the patient

3. To clear meter memory, please set meter to "PC" mode, then click on Clear
button.

NOTE:

Clearing meter will permanently delete all readings in the meter's memory.
This is not a reversible operation.

It is recommended to download readings before clearing meter,

Download Readings

Clear Meter

Select the meter type from the Choose Meter drop down list.

Once the meter is connected to PC, in its “PC” mode, click Download Readings button in the
Transfer Meter Reading screen, or select Download Readings from the Meter drop down menu.

Report  Help

Dowriload Readings
Clear Meter
Meter Communication |

The following screen will pop up to show that data is downloaded successfully.

pre=p

fessagse [‘_tJ

i y  Received Meters 1
MeterlD:404200001CF [92/92]

Click Ok and records of the meter will be listed as shown below.
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| Meter !
| [MeterlD:
» 404A0000 1CF
Records:92(Checked 92) o
| ¥ |Date Time Value | *
| ™ |10-01-02 123900 48
| ™ 10-01-02 1213900 45
| M 10-01-02 124200 486
|| @ 10-01-02 112:50:00 360
| ™ 100102 12:52:00 384
| M 10-01-02 113:00:00 491
| ¥ 100102 13:02;00 515
¥ |10-03-01 0629190 8
10-08-03 13:47:00 100
| 10R00-03 13:58:00 85 =
10-12-13  12:03:00 96 '
110-12-13 112:29:00 1086 | |

Click Append to Database to transfer all the new data into the database of the software.

If you click Cancel the Data, the data will not be transferred to the database.

5.4.3 Clearing Meter Readings

Extreme Cautions:

o Clearing meter will permanently delete all readings in the meter's memory.
e This is not a reversible operation.

e Itis recommended to download readings before clearing meter.

Once the meter is connected to the PC, in its “PC” mode, click Clear Meter in the Transfer Meter
Reading screen, or select Clear Meter from the Meter drop down menu.

EEH=S Feport Help

Diowhload Readings |

| Clear Meter |

Meter Cornmunication |
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5.5 Viewing Reports

Seven reports are available in the software, including Data List, Log Book, Glucose Trend,
Standard Day, Pie Chart, Average Day and Average Week. There are three ways to view the

L
reports: click YiewReport i the home page, click . in the toolbar, or select your desired
report from the Report drop down menu.

Report Ea=l )
| Log Book
Glucose Trend
Standard Day
Big Chart
Average Day
Average Week

5.5.1 Data List Report

Data List is a list of all glucose data that has been downloaded for selected time slot and date
range. To generate a Data List Report, select the Data List tab. The report will be generated
based on the previous settings.

& On Cafl Diabutes Mansaament S0i0yans
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ERPFRESED
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AR oo o A o | B ]
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bete Tirve: St n';;';_ Rast i Type Sttt R 2
M deotnr | 2E00L | Befos Lrch Gucege | Iodided
| A0ic-01-02 L3EmOL Beterz Lurch Huroze Inchuided
I o v e - 1, 71 S fifter Luch Fuzose  Imdaded
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HA0-06-14 140801 After Lurch 121 Hucose Ik idend
2010-07-10 L4001 After Lurch GHucoze Ik e
| 201007-27 L1;1E0L Bafors Lureh _ Guzose Irehazed
200E-0E 134701 After Lureh Bl marked Glcoss ormiced
| | G080 La5e0 it Lueh i arkied Contrad Cmitted
1l 0anre-11 L1anil Bafors Lurch 133 Hucose Ircded
|| 210013 L8 OL Befors Braskizst 169 mated Contrd | Omied
[ a0dcce-13 CA:5301 after Breskiest [ Gusose Ik ke
ARra-2z 193260 After Drner H5 Queise Indiudad
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Select a predefined date range from the Date Range drop down list.

Diate Range:

Custormn j

All
Since Last Transfer
Last 7 days

Last 14 days

Last 20 days

Last 60 days
Last 90 days

A custom date range can be entered in the From and To date fields.

ate Range: From: To:
uston ~| [B)10-12-14 +| [2010-12-2

“l4] pecermber, 2009 [eI»
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E 2 3 40 = A [
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After Dit 55 20 30 31 d Contrel O

After Dir |Cose Ir

The values are color coded based on the target range set previously.
m values are above High level.

- values are below Low level.

- values are hypoglycemic readings.

Yellow values are the values within target.

Gray values are invalid or control readings.

Note: Consult your healthcare provider for target values that are appropriate for your condition to
prevent serious health risk.

The Data List Report can be exported to Microsoft Excel. To export this list into an Excel
spreadsheet, click on L—' in the toolbar.

An Export to Excel File dialog box will pop up. Select the folder where you want to save the
exported Excel file, enter a filename and click Save.
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5.5.2 Logbook Report

The Logbook displays a table of the glucose data based on the selected time slot and date range.
To generate the Logbook Report, select the Logbook tab.

The report will be generated based on the previous settings.
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To change the report settings, select a predefined date range from the Date Range drop down list
or provide a custom date range in the From and To date fields.

The average of all data in the selected time slot is listed in data fields at the bottom of the report.
The values are color coded based on the target range set previously.
m values are above High level.

- values are below Low level.
- values are hypoglycemic readings.
Yellow values are the values within target.

Note: Consult your healthcare provider for target values that are appropriate for your condition to
prevent serious health risk.
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5.5.3 Glucose Trend Report
The Glucose Trend displays a trend line graph of glucose data for selected time slot and date
range.

To generate a Glucose Trend Report, select the Glucose Trend tab. The report will be generated
based on the previous settings.
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To change the report settings, select a predefined date range from the Date Range drop down list
or provide a custom date range in the From and To date fields.

To display glucose trend only by Before Meal (or After Meal or Night), choose the option you want
displayed in the area on the right side of the chart.

The target range and time slot are indicated with a color coded area and line.
Yellow area indicates within target.

== Green line indicates Hypo level.

—+— Red line is trend line for Before Meal.

B Dark blue line is trend line for After Meal.

—#—  Purple line is trend line for Night.

Note: Consult your healthcare provider for target values that are appropriate for your condition to
prevent serious health risk.
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5.5.4 Standard Day Report

The Standard Day displays a scatter graph of the glucose readings in 24 hours time. The
Standard Day Report will be generated based on the selected date range.

To generate a Standard Day Report, select the Standard Day tab.

The report will be generated based on the previous settings.
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To change the report settings, select a predefined date range from the Date Range drop down list
or provide a custom date range in the From and To date fields.

The target range is indicated with a color coded area and line.
Yellow area indicates within target.

== Green line indicates Hypo level.

—+— Red line indicates glucose concentration.

Note: Consult your healthcare provider for target values that are appropriate for your condition to
prevent serious health risk.
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5.5.5 Pie Chart Report

The Pie Chart displays the percentage of glucose readings for the selected time slot and date
range in a pie chart format.

To generate a Pie Chart Report, select the Pie Charts tab. The report will be generated based on
the previous settings.
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To change the report settings, select a predefined date range from the Date Range drop down list
or provide a custom date range in the From and To date fields.

The pie charts are color coded based on the user-defined target range.
M values are above High level.

- values are below Low level.

- values are hypoglycemic readings.

Yellow values are the values within target.

Note: Consult your healthcare provider for target values that are appropriate for your condition to
prevent serious health risk.
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5.5.6 Average Day Report
The Average Day displays a bar graph depicting the average glucose readings of Before Meal and
After Meal for the selected time slot and date range.

To generate an Average Day Report, select the Average Day tab. The report will be generated
based on the previous settings.
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To change the report settings select a predefined date range from the Date Range drop down list
or provide a custom date range in the From and To date fields.

The values are color coded based on the time slot set previously.
I Dark Green bars indicate average value after meal.

B Dark Purple bars indicate average value before meal.
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5.5.7 Average Week Report

The Average Week displays a bar graph depicting the average glucose readings of Before Meal
and After Meal 7 days a week for the selected time slot and date range.

To generate an Average Week Report, select the Average Week Report tab. The report will be
generated based on the previous settings.
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To change the report settings, select a predefined date range from the Date Range drop down list
or provide a custom date range in the From and To date fields.

The values are color coded based on the time slot set previously.
I Dark Green bars indicate average value after meal.

B Dark Purple bars indicate average value before meal.

5.5.8 Printing Reports

N
Reports can be printed by clicking ™% in the toolbar.
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6. Computer Security

The software is meant to be installed on computers managed and maintained by the user of the
software. It is therefore the user’'s responsibility to maintain up-to-date protection of the system
against malicious software and attackers. This should include, but is not limited to, a fire-walled
network connection, access control mechanisms, up-to-date virus protection software, and other
state-of-the-art IT security controls.
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